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0SC€| Methodology

Overall Preject Objective:

o determine the level off citizen participatieon at therneighboerieod andimunicipal
levels ol gevernment, explere relations hetween the: municipalland neighboerhoed
levels ol geVvernment, survey:the Willingness el current mayoers 1o devolve
aclivities 1o the neighbernoedievel; andithewilingness ol CitiZEns 1o partiCipaie mn
local decision making.

@ualliauve: SUney.

Resealch Method: In depthiinternviews with 30 mayers andl 20 presidents of
neighbourheed councils (loth urhan andrural municipalities)

Questionnaire: Fermulated by OSCE and SMMRI
Fieldwork: May/June 2004
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OS|CE

Quantitative Survey.

Researnch Method: Face-to-face interviews at respondents home

Tlerrterial ceverage: The entire country and feur strata (Skopje, Nerthwest+Kuj,
Soeutiwest andl Easi&Central); etk uihan andirural municipaliies

Jlarget populatien: lotal populatien 165
Sampling lirame: Census; 2002
Sample size: 1000 guestiennaires (1029 guestiennaires imomstheriield)

Sample type: Siratiied three-stagead promalility sample
o [ ocalldistricisi— census hlock Units
o Househelds by randeni reute technigue
o Householaimener by Kishrscheme
ihe data were weighted te) conrect fer imhalances

Questionnaire: Formulated by OSCE and SMMRI
Fieldwork: May 2004
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OS|CE

Regional Distribution
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SR Urban / Rural Distribution

ietall ceuntny: 58% urban, 42% rural

SKkop|e: regions 78%: Urban, 22%rural
SEUNWEST: 5626 Uilban, 449% ruiral

INOtAWeSIHIKUE 40%: urban; 60%; rural
[East & Cential: 54%; urban, 46% rural
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o's/cle
Overview

= Neighhorioed Govermment
EHElUst and Perormance

= Develutien

= Awareness and Participation

O Poetential for Participation
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OS|CE
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os/cel] Do you know the name of your
neighborheod?

Base: 1029

Comment: Rural areas have much greater neighborhood identification, sense of place, of belonging; urban areas more
transient
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0SCe| po you know the name of your

neighborhood?

Comment: All ethnic groups in all regions have a strong sense of neighborhood, more so in the Southwest, least
so in the Skopje region
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0'S/Ce| Do you know the name of your

neighborheod?

Base: 1029

Comment: All ethnic groups have a strong sense of neighborhood
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0s/ce|] Do you have an active neighborhood
self-government?

Base: 1029

Comment: The majority of the respondents say they have an active neighborhood government, and almost 70%b6 of
rural residents say they have an active neighborhood government and twice as many people in urban areas don’t know
whether they have an active neighborhood government.
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osiclel Do you have an active neighborhood
self-gevernment?

Urban

26

38

Skopje

Rural Urban
33
51
18
30
Northwest+Ku

Rural

71

21

Urban

56

19

Southwest

Rural

75

14
I

¥ Don't know

(\[e}

Yes

Rural

78

14

-

East-Central

Base: 1029 respondents

Comment: Here we can see that neighborhood governments are even more active in rural areas outside of Skopje.
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(UEIN(S Do you have an active neighboerhood

Base: 1029

Comment: Neighborhood government common to all ethnic groups. The lower level of neighborhood governments

reported by Albanians is due to a 149 rate from the Albanians from Skopje, while Albanians from NW responded with
rate of 58%o.
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o'scle
Neighboerhood Govermment

Viere than halii(53%) ol the respendenis saidi that they hadineighlkherheed
goVEemment

ViereprevalenimniEl e asi(68%) than Ueani(41%))

e Skopjeregion has signiicantly iewer actve neighhericod gevernments
2 therest e tiie counin: 28%Vs. 60%

Veny/ commen i ruralianeas;outside: the Skopje region (71 ter 786%)
Cornrros o el ginrlie cfotgs

Tre cisozsiriy i cisiflotiian of felcaodarsaocl covearnfenis s e Lrozir/rirel
QISEEAcRE N ETICREISPIINEWECTINENSKOP|ENECICIN N ENIENESHEIRIIE
cotifiiry, Falefe cife plog einglie disigetions 1o e disiflotiion of ofavellenes o
REIGNREHICEEIGEVEMIMER

Allfmayors interviewed were aware: of the neighborhood governments in
their municipality and the extent to'which they were active or not, and
generally maintain regular communication, seme much more frequently than
others
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OIS |C el Towhat extent is your municipal government aware of the

problems citizens face in everyday life?

3
0

Base: 1029

Don’t
know
3%

4+5

o Whiak extent s your nelghhorneed Selff geVvermment aware
o the preklems citizens fiace: in evenyday. lifie?

3 -
249%
4+5

N\

1+2

Don’t
know Base: Only respondents who mentioned
1% neighborhood or village council (542).

Comment: Those with neighborhood government overwhelmingly believe that their NSG is in touch with the citizens in contrast to
the way citizens feel about the municipality The Northwest and Southwest feel that the neighborhood level is most aware of their
problems. These are also the two regions most willing to pay fees to the neighborhood level for improvements
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OS/Ci€] Does your neighborhood self-government
do a good! job of representing your interests
o) the municipality?

Grades from 1 to 5 like in the school

18¢ 29

r
2
L6%0

<

5 Definitely

1 Not at all 11% /
> 2204 Don’t know

2%

Base: Only respondents who mentioned neighborhood or village council (542).

Comment: They feel that their NSG is in touch with their problems, but their performance is not high.
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0'S|cle! When preparing a strategy for municipal development,
does your municipality consider citizens’ opinions?

Total 35% 53%
Skopje 29% 55%
Base: 1029
L Yes No |

Jleorwhat extent dees your municipality take tihe
OPINIGK BIFNEIgNEEEE IEaderS e acCCOoUnt?

_27% Grade from 1 to 5 like in the
', school
“I:I==|l’--f:+2

Don’t
know
11%0

Base: 1029

Comment: The responses to these questions demonstrate a large gap between the citizens and the municipalities
according to the citizens. There is much less of a gap in rural areas then in urban (44%b - rural and 28%b - urban)
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OS|CE

Base: 1029

Urban Rural
2294
1 32%
Y0 | .
%
55%
37%

To what extent is municipal
government aware of the
problems citizens face in

everyday life

Urban

35%

./0

40%

To what extent is
neighborhood self government
aware of the problems
citizens face in everyday life

1+2 m3

4+5

Awareness of the citizens’ problems
and representing their interests

Rural

51%

24%

Base: 542

Comment: NSG generally is perceived as more representative of citizens interests, most particularly in rural areas.

STRATEGIC MMRI
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10S|C e| Would you trust your ... to levy fees from
you for municipal imprevements?

neighbourhood self government municipal government
68
62 63
58 56
48 Bt
41
32
35
Total ® Skopje Northwest+Ku  Southwest East+Central Base: 1029 respondents

Comment: Residents are wiling to trust both NSG and MG to levy fees, yet rate the municipality low on considering citizen and
neighborhood leaders’ opinions, and rate the neighborhood level low on performance. Regional distribution on this issue varies.

Correlates with awareness of problems — highest at NG level in NW and SW. But, MG most aware in SW.
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o's/cle
Trust and Performance

Only a quarter (26%) of all respondents think municipal government Is
awalre of thelrr problems and only 35% think theirr municipality’ considers
Citizens: epinionsiWhen prepannga municipal strategy. Inis demonstrates
2l lzifeje cjzlo geiwEan) tialicl ozl cjovarnferit siniel irle eitiZens.

Nlheugh enly:29%) e those Withineighborheod geVvemmeERt thiak
neghboerneed geveinment does a geoaelel; almest halif(44%) ef then
Rk nEIghberneed geveinmeEniis aware eif evenyday preblems: IHeue)i
ifle gerforrzirica of rleicjfigornigoc) covarnmeant s rat reiiael gicjrly, o2gole
il oallave trzit nigicjngarfigac) covarriment s rrore ig toLler Witk tren)

Viayoers interviewed stated that they de Considerr Citizen CONCems through
MEENgS Withineighboerneodieaders; communication iniCitizen information
centers and municipal effices, publicihearings, and ether meetings.

VigyersHieviEWedNVErergenerallyiiaverals ENewWard e g piieed
government and citied the ability of a well erganized neighboerhocoed
government to assist the municipality  in identifying citizen concerns; and
representing their interests.
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0'S/cle! What role do you think neighborhood self

overnment should have under
ecentralization? (open ended)

To help solve citizens’ problems
and problems with public utilities

To represent interests of citizens,
to be their service

Bigger competence in the
municipality, bigger influence

To realize better communication
with citizens

Taking care of roads, streets

Don’'t know

Comment: Overwhelmingly people want their problems solved.

16%

11%

5%

8%

13%

57%

Base: 1029

STRATEGIC MMRI MAaY / JuNE — 2004
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0'S C/e]| Who s providing the following services and, in your
opinion, who should be responsible for providing them?

Total country Neighborhood | Municipal
government government
Water supply =0 — 7t
. T
Streets maintenance g2 L — {0
- = T - R
Civic or cultural facilities maintenance e — 57
agege . T
Sport facilities maintenance o 60
Park and playground facilities 26 m— GO <:
maintenance 40
- o — o
Environmental protection 5, 24 5201 Base: 1029
. . . i ...
Initiative regulations ,, A 29— 47> <:
Organization of cultural, sport or 3] I m— G5
entertainment events 43 <=

DG | I—— 65

Waste management ;g 55

= Provider of the service Who should be provider

Comment: 29%b now think municipal government is responsible for initiating regulations, and 42%o think
neighborhood government should be; 3196 think municipal government organizes events and 43%b6 think neighborhood
government should. But, there is quite a regional disparity.
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O s cel Who is providing following services and, to your
opinion, who should be responsible in providing it?

Initiative regulations

Organization of cultural, sport or Y — e

Region' Skopje Neighborhood self | Municipality
) government government
Water supply 11— 75t
. ! — 78
Streets maintenance s 67
o o aroAD D —
Civic or cultural facilities maintenance 41 2> '™ 46° <:|
e . .  —
Sport facilities maintenance 20— 52>
Park and playground facilities 43 21— | <:|
maintenance
. . I 64
Environmental protection T o — 56

. 37
entertainment events 51
{ | 69
Waste management T e — 52
" Provider of the service Who should be provider

Base: Skopje -284
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O s cel Who is providing following services and, to your
opinion, who should be responsible in providing it?

Region: Northwest+Ku

Neighborhood self
government

Municipality
government

Water supply

21

71

Streets maintenance

32— — 55

27

63

Civic or cultural facilities maintenance

21| | A

60

Sport facilities maintenance

29 ‘—_ 51

Park and playground facilities
maintenance

| A
- — 50

Environmental protection 43 -

Initiative regulations

Organization of cultural, sport or
entertainment events

32 ‘—_ 49

42

=)

30 | 44

<—
<—

43 ° 46
| 49
e —— a7

Waste management ,

46

40/
6

® Provider of the service

Who should be provider

Base: Northwest+Ku -256

STRATEGIC MMRI
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O S Cel Who is providing the following services and in your
opinion, who should be responsible for providing them’

Region' Southwest Neighborhood | Municipal
] government government
Water supply gk 777
.
Streets maintenance gy 20— 65 '’
. . ye . .
Civic or cultural facilities maintenance 59 22" 57 '°
gy .
Sport facilities maintenance g 1O — 66 "
Park and playground facilities " TR 69
maintenance 2

Environmental protection ,4

}
10

Initiative regulations o 51
Organization of cultural, sportor - —— 1
entertainment events 50 |

Waste management 33 Gz

" Provider of the service Who should be provider

Base: Southwest -221
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O s cel Who is providing following services and, to your
opinion, who should be responsible in providing it?

Municipal

Region: East & Central Neighborhood self
government

government

D() | ———_ T 1

Water supply o8

D() | ——_ 68

Street maintenance 35 61

[ 0D

Civic or cultural facilities maintenance Ny o m— 67

[ 04

Sport facilities maintenance B — 65
Park and playground facilities 2. e —— 2
maintenance =

| 01

Environmental protection 5, 24™ 57
Initiative regulations g 2™ 53
Organization of cultural, sport or e —
entertainment events 33
‘_‘_ 70
Waste management 55 19 59
" Provider of the service Who should be provider Base: East&Central-269
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o's/cle
Devolution

\When asked an epen ended guestion about the rele of neighberhoeed
government, mere than hali: (57%) said neighhorheod gevernment sheuld
Help selve clizens: proklems. When asked about delivery: of Senvices and
Organization) off SpPECIiic activities, a majerity. respended that paiis MelRienance
and envirenmenial prerecuoen shieuld e the respoensibility of the
neighboerneed gevermment.

Overall, when asked whichievelloirgevernment shouldie respensible for
Certain Senvices and activilies; theres a neticeable shiftinlcitizen thinking
b parkimaintenance; envirenmental prelecion), eraanizatien el culiural
events and respensinlityfernitatives and reguliaiens could e develvea o
themeighboerieod level. Citizens suppont net only decentralized acuvities; DUl
fiurther develved actvities e the neighbor hoed level.

e majenty natienwide believe neighboernoed gevemment sheuld help selve
citizens! problems; take responsibility for maintaining parksiand playgreunds,
and for envirenmentall protection.

And; almost all'mayors and neighboerneod presidents agreed that the main
responsibilities of neighborheod government are to identify the citizens’
problems and represent the citizens’ interests

But, not all citizens of all regions agreed, nor did rural and urban residents,
nor did mayors of all regions
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os|ce
Devolution

A majerty inithe Skopje Region want te shift event erganization te the
neighborhoeodilevel

A significant numberwani te shiiit culturalfiacilives; parksimanienance and
responsihiliy feriniiatves ancdireguiauens o the neighherneed level

VIayoers I the Skepjeregion; avol shlitngrespensipility/ ferinivatives and
regulatiens; envirenmeniall preleclion, organizanon ol culitralievents, and
maintenance ofi panks e the neighhernocodilevel

A signiiicant number in the Nerthwest/KumanoVve Regien Want tershiit

responsihility fer envirenmental protection, and nitiatves;and regulations o
the neighborheodievel

IHewever, mayors interviewed in the region are in favor of develving only:
responsibility for initiatives and regulations and' environmental protection.
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os|ce
Devolution

A bare majonty inithe Seuthwest Region wants te; shiii respoensibility: o
Invatves and regulatiens te) the neighborheodilevel

A'significant nUmbERWaNE e Shiiit park mainienance; event organizaten and
envirenmental prelection tertheneighborieod level

\Viayoers i the Seutiwest regioniiaver shiiting responRsikiliyferniavesiand
regulatiens; envirenmentali preteclion, erganizauon o culttralievents, and
maintenance off parksiteithe neighlkerheed level

Citizens In the Easten Regionden't want terchange anything

Mayors and neighberhoed presidents interviewed i the region said all of the
isted activities could be devolved to neighberhoed governments
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0/s|cle] Do you participate in any activities held by your
neighborhood or village self government?

Base: Only respondents who mentioned neighborhood or village council (542).

Comment: Though 53%6 stated that they have an active NSG or village council with an even regional distribution
outside of Sk region, the NW+Ku region has the highest level of participation in neighborhood government.
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OSICElpg you participate in any activities held by your
neighborhood or village seli government?

Urban Rural Urban Rural Urban Rural Urban Rural
10 9
4 9 9 27 . 5
96
91 91 90 91 93 F°
73
Skopje Northwest+Ku Southwest East-Central
N Y Base: Only respondents who mentioned neighborhood
2 e or village council (542).

Comment: The main difference can be seen in rural areas of the Northwest+Ku region.
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0'S/clel] How do you participate, what IS your role?
(open ended)

In solving problems, giving suggestion 54%

Member, secretary, president... of local

. 32%
community

Took part in monetary action for

building ( self-contribution) o0
Physical labor 5%
Initiative for cable TV, sticking posters, 6%
polling
Refuse to answer 4%

Base: Only respondents who mentioned neighborhood or village council. Multiple responses possible (61).

Comment: 1/3 of those who participate are elected members of the council which shows a low ratio of participation of
non-officials.
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Have you ever attended a City Council meeting In
S|C S
osicie your municipality?

DENOUFKNOW anyORENVIO NS allEnaedie Ity
councifmeeunoinyouFmunic a2

Base: Only respondents who have not attended a city council meeting in their municipality (932).

Comment: Higher than expected awareness of and attendance at open City Council meetings, with higher participation
in rural areas among higher educated people over the age of 40.
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To your knowledge, has your municipality ever
OS|Ce . . :
held a public hearing or meeting?

S B -

Urban 27% T -0 Base: 1029

-

| = No Yes |

Didiyoeuratiend tnatpukelic ieanng O MEENng

No
66%0
—
—— Base: Only respondents who know
that their municipality held a public
Don’t hearing or meeting (365).
know
1% Yes
33%

Comment: 1/3 of citizens who are aware of municipal public hearings have attended them.
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0S/Cle] What was the reason that kept you from
attending? (epen ended)

meeting (241).

21%0

Comment: Excuses that respondents have mentioned.
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OSIC€l Do you think the public hearings or meetings
In your municipality are worthwhile?

Yes
8020

'\ Base: 1029
No
Don’t e
know
5%0

Why do they think they Why do they think they
ARE worthwhile... ARE NOT worthwhile...

Problems aresolved 7 369

Nothing will change 76%

To start the initiative 7 2905
Just promises are being

)
made

To be informed better = 18%

Politics is getting involved 7%
Base: 849 Base: 131

To say opinion S 15%0
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o'slcle To your knowledge, has your neighborhood self
government or village council ever held a public hearing

o meeting?
Total 32% 51%

20% 66%
Northwest+Ku 41% 44% <:

L~ _Yes No | Base: 1029

Didiyoeuratiend that puklic ieanng o MEeung

No
55%0

Base: Only respondents who
mentioned that their neighborhood
self government unit or village council
has held a public hearing or meeting

Yes (324).

45%%0
Comment: When people are aware of neighborhood meeting the attendance is higher than at municipal meeting of
which they are aware.
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0S/Cle] What was the reason that kept you from
attending?

d the public hearing or meeting who knew that

0
there was one (177).

Comment: More excuses...
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OS|C€] Do you think the public hearings or meetings in
your neighboerhood are woerthwhile?

Yes
8420

fe Base: 1029
[\Ue)
Don’t 1526
know
3%%6

Why do they think they Why do they think they
ARE worthwhile... ARE NOT worthwhile...

Problems are solved ‘_ 40%
To start the initiative ‘_ 24%

Nothing will change 70%

Just promises are being

11%0
made

To be informed better ‘- 14%

.. Politics is getting involved 621
To say opinion ‘- 11% Base: 874 g g . Base: 131

Comment: This shows a link between the support of public meetings and the citizens’ view of the prinicpal role of
neighborhood government as the problem solver.
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OSICe| To your knowledge, have the citizens in
your municipality or neighboerhood ever
conducted a citizen Initiative?

Total 34%0 24%%
Urban 25% 6026
Yes No

Base: 1029

Comment:
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O/S|CI€] 0On what subject have the citizens in your municipality
oI neighboerheod conducted a citizen initiative?

Water supply 23%
Sewerage 19%
Roads and streets 19%
Political, party gatherings 5%
Infrastructure, public utilities 4%
Ordinary gathering about usual 304
problems

Cleaning 3%
Dumps, waste disposal sites 3%

Building of sports buildings 2%

| don’'t know what to relate it with 5204

Base: Only respondents who are informed that citizens in their municipality or
neighborhood have conducted a citizen initiative (347).

Comment:
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O5/C€} Have you ever been involved in deciding
how. to spend donor’'s money: in your
municipality’ or yeur neighkhorioed?

Yes Don’t know Total 6,4%0
6% 1%

|

Skopje M 4%

—— %

O™ M 5o

\[o] south
93%

East _ 4%

Base: 1029

Comment: This correlates with a generally higher level of participation in the NW+Ku region, but the participation
level may be higher due to a higher level of donor activity.
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OSCE Does your municipality have a
Citizen Information Center?

IHave you heard about Citizen
Infermation Centers that
provide iniermaten and

G OCUMENLS 10 CIlIZENS?

Total 4490

skopje MM 2096
Northwest - I 6296
cont R 57
No
70%0
cast I 4096

Yes
30%

Base: 1029 Base: Only respondents who have heard of CIC (308).

Comment: 1/3 of awareness with divers regional distribution.
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0/S/c.e|] Have you ever visited a Citizen Information
Center?

Comment: Only 3% of all respondents have visited a CIC.
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0S/Cie| Can you name any organizations that are
active in yeur municipality?

Base: 1029

Comment: Awareness of organizations is lower than awareness of public meeting, city council meetings or CICs.
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OS|Cie] Awareness, effectiveness and participation in
organizations

. 56%
Women's organ|zat|on I 3300
| 9%
Environmental & ecology 33%
organizations 7%

Spor[s organization I 8500

Non-governmental organizations - 8100

Civic Associations and organizations - e—GCG—G———————— 0

Professional or Business organizations /e — 060

Children and Student organizations ———————— 0090

Base: 196

Ethnic organizations 1— 100%

Awareness ® Effectiveness ™ Participation

Comment: Women's’ organizations mentioned consistently throughout the country; environmental organizations
mentioned overwhelmingly in the east; sports organizations dominant in the NW
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OS CeE

POMENINAL EOIR
PARTICIPATION



0/S/C'e| Is it the responsibility of the citizens to tell the
municipality what they: think, or the responsibility of
tRe municipality’ to find out wWinat the: Clitizens tninkz

Base: 1029

Comment: Almost half of respondents are not passive and acknowledge some citizen responsibility; may indicate
willingness to participate in meetings, to vote, to sign petitions, to seek out information, to take the initiative.
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OS|Ci€] Do you think citizens are...

Interested in what is going on in Willing to participate in resolving

their... problems in their...
|
. . . - .
Municipality Neighbourhood N
I Comment: This shows a high level of optimism. I
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osice Do you think citizens can influence changes

Comment: And again optimism or remarkable wish for changes.
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osce

Are you willing te be involved?

Comment: Almost 60%b6 are willing to be involved in contrast to the current participation rate in NSGs of 11%.
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OS|CE

Iniwhat areas are you willing te be involved?

Environmental protection

Streets maintenance
Waste management

Initiative regulations

Organization of cultural, sport
or entertainment events

Water supply

Park and playground facilities
maintenance

Sport facilities maintenance

Civic or cultural facilities
maintenance

Something else

41%
37%
34%
28%
27%
26%
25%
19%
14%

6%

Base: Respondents who are willing to be involved (613).

Comment: People are ready to be involve in various areas...

STRATEGIC MMRI
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osce

How would vou like to be invelved?

Comment: ...mostly in labor and less so in contributing financially
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0SS CeE - _
Why you are not willing to be invelved?

Not motivated

a difference
Lack of money - 9%

Base: Respondents who are not willing to be involved (400).

Comment: level of cynicism is low, less than 15%b6; including other, approximately 30%6
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OS|CE
Potential for Participation

Approximately: ene third ol respenedents are aware of public meetings or
nearings that have been held i thelr municipality: er neighlhereod, Knew:
SEmMEeone Whoehas attended a City: Councilimeeting, er have heard of Citizen
Infermatien Centers.

Participenion IEVEIS at meetings o) Neanngs, city: councilimeetngs; in
neighboerneed gevernment, andin erganizationsis IESs el 205)

V6% think CitiZEns Can Effect cnange; more than 0% think Gthers, are
nteresied and willing terlhecome: mvelved; and 60%:ane Willing te hecCome
nVoelved themselves

IHUgEe gapietween willingness o participate andiactiial parnticipation;  [Cet's
loek at tiwe areasiwhere the gap s not seilarge: rural areas; and the
Nerthwest and Kumaneyve region

Rural Areas: Sironger sense off neighborheod and 72%, active neighherieed
goVvernments vs. 48% in urkhan areas. Participation rate in neighberheed
government Is twice as highias in urban areas. Rate coniidence in
neighborieod gevermment and in the president ofi the neighboerhoed councll
higher than in urban areas. Rate the perfermance of neighborheod
government at a higher level. Higher level of trust in both neighborhoed and
municipal government to levy fees for improvements.
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225El potential for Participation

Tihe Northwest and Kumanove TThe percentage of respondents with
neighborhooed govermment Is similar in the three regions, outside. the: Skopje
egion. IHoWeVer, the: Northwest and Kumanovo region: nas muchi Righes:
gelfiicigettjoy] Ievels and |evels ol tiustin ethimunicipal and neighlkoriood
gevernment andimn the president eif neighlbernoodigevernment. The region
alse lhias;sirenel iustin neighherheed andimunicipal gevernment terlevy
EES eI IMPreVEMENTS

Palticipanoniievels atmunicipal ieanngs; at City Councll meetngs, anadimn
deciding hew: ierspend denosiundsiane the highest oir allfregions:
Respoendents liad a much greater awareness i neIghnheieod meEetings
a2 these N elher regions; Ut the raie e atiendance Wash tmuchigreater
thian that ol these: I ether regions:

Almost 50% off Northwest residents; say: thelr municipality, considers citizen
opinionsiwhen preparing a municipal strategy, 1n contrast to 30/te; 40% In
other regions.

The gap between the neighboerneod and the citizens and between the
municipality and the gevernment is much smaller in this region than in other,
regions. The gaps in rural areas are smaller than the gaps in urban areas.
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Conclusions

TThere isia high correlation between active neighboerhoed govermment, higher
levels of participation, higher trust 1 local governament (boihlocal and
municipal), and greaterwillingness te; pay. iees fior lecal Imprevements.

Overnwvhelmingly, Citizens want thelrr neighhernoed GeVEMMENS te Seive
preblems. heyareralserwilline in seme areas o See Seme actVities
develvediiethe neighlkenieed level

Ciuzensiarewiling ter e nvelved, think they:can chiange things, Ut denet
pPalticipate. ey aremel motvaied 1o panicipale:

Ciuizensishouldie motvated ie participate I reselving thelr proklems at the
neighborhoeoedilevel

Thisiis what citizens, are willing ter dei (be invelved), and want (thelr preoblems
soelved). It would increase participation Which correlates withr higher levels of
trust and confidence in locall gevernment.
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Recommendations

Accelerate decentralization, advecate and suppert further develutien
teithe neighlhoerheod level where feasible; and strengthen
nEIghboereed gevemment

[EStallishia develuiien committeewithin ZELLS 16 feSier shianng o
IRierMAalen andIESTE Praclices

[EStallishrar neighhereed gevermment cemmitieewitiin ZELS e
liester sharnel el iniermaten and BESH pPracliCes, and te set upran
Organization e NEIgheeeH pPresidents 1o shiare Inieraten
andite receve: training 1n leadership, erganizaiion), activities
management, and preblien seiving.

[t 1S Important to Institute these cemmittees; in ZELS as the new:
local govermment law: allews neighborheod gevernments to
Implement activities andi services only to the extent that they are
devolved to them by the mayor.
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