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In the online information ecosystem, AI is often deployed for detecting, evaluating and 

moderating content at scale, in view of identifying and filtering out illegal and potentially 

harmful content online. At the same time, AI is used for ranking, promoting and demoting as 

well as monetizing massive amounts of content available. The monetizing business models of 

internet intermediaries rely on the collection and processing of vast amounts of data about 

internet users, and often amplify sensational content. While most of these processes and AI-

powered tools lack transparency and accountability, as well as effective remedies, their 

increasing use accelerates existing challenges to freedom of expression, access to information 

and media pluralism. 

 

The RFoM event on “The rise of artificial intelligence and how it will reshape the future of 

free speech” will provide a platform to discuss the role of AI in shaping and arbitrating online 

information, and the impact this has on freedom of expression. The event will focus on the 

possible way forward to safeguard free speech when deploying automation and AI. An RFoM 

Strategy Paper with preliminary recommendations, which will provide the foundation for 

these discussions, will be published ahead of the event. 

 

The event will bring together a broad audience, including experts from participating States, 

civil society, academia, the tech industry and other international stakeholders in order to 

enable interactive discussions. 

 
 

14:30-14:40 Welcoming Remarks 

 

- Harlem Désir, OSCE Representative on Freedom of the Media (RFoM) 

 
 

14:40-15:55 Session I: The use of AI in content moderation: challenges and risks for 

freedom of expression 

 

The first session will focus on the use of AI in content moderation, and the challenges this 

poses to freedom of expression. While the general need for regulatory frameworks for 

moderating speech will be discussed, a focus will be put on how AI accelerates existing 

challenges to free speech. The session seeks to address both the role and responsibilities of 

internet intermediaries in addressing illegal and potentially harmful content, such as security 

threats or ‘hate speech’, as well as the particular role of States in ensuring responsible 

moderation of content without harming democratic discourse. The discussions will also 

outline how the impact of AI on free speech has become even more visible during the 

COVID-19 pandemic. 
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Moderator 

- Nathalie Maréchal, Senior Policy Analyst, Ranking Digital Rights 

 

Speakers 

- Andrey Kuleshov, Advisor, Centre for AI Science and Technology, Moscow Institute 

of Physics and Technology 

- Benoît Loutrel, Former Head of the French Social Network Regulation Task Force 

- Eliška Pírková, Europe Policy Analyst, Access Now 

- Daniel Holznagel, Legal Officer, German Ministry of Justice and Consumer Protection 

 
 

15:55-16:10 Break 

 

During the break, a series of Lightning Talk presentations on the impact of AI on freedom of 

expression will be screened. 

 
 

16:10-17:20 Session II: How does the use of AI to rank, monetize and curate content 

impact free speech? 

 

The second session will focus on how AI is deployed for sorting, prioritizing and curating 

content, and the impact such technologies have on plurality and diversity online. The session 

will also address how content curation is closely linked to the monetization of content by some 

private actors, and the impact that such business models as well as AI-powered State 

surveillance have on access to information and freedom of expression. A focus will also be 

put on how AI accelerates existing challenges to free speech, and on the safeguards that are 

required to guarantee freedom of expression and media freedom, and ensure democratic 

discourse. 

 

Moderator 

- Joris van Hoboken, Law Professor, Vrije Universiteit Brussels 

 

Speakers 

- Emma Llansó, Director of the Free Expression Project, Center for Democracy and 

Technology 

- Tuomas Pöysti, Chancellor of Justice of the Government of Finland  

- Barbora Bukovska, Senior Director for Law and Policy, ARTICLE 19 

 
 

17:20-17:30 Concluding Remarks and Upcoming Project Activities 

 

- Harlem Désir, OSCE RFoM 

- Julia Haas, Office of the OSCE RFoM 

 

The event will be followed by a consultation phase and expert meetings in order to develop 

concrete policy recommendations on how to safeguard free speech when AI is deployed. 

Registration via events.osce.org/2020-rfom-the-rise-of-ai/registration. 

 

For any questions regarding substantive issues, please contact Julia Haas, Julia.Haas@osce.org. 
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